User Guide: Online Application for Official E-Transcript

E-Transcripts are strictly limited to Bachelor's, Master's, and Doctoral students who
enrolled in or after September 1997 (i.e., Class of 1997 onwards).

Please log in to the Online Document Application System (the Application System) at
https://syscal.nccu.edu.tw/docpnt/index.jsp to submit your request.

Students who have not yet registered must complete the registration process first.

(1) How to Apply for a E-Transcript : Select Document Type: Click on "E-Transcript" (Z&
T 45 ) to enter the application screen.
. Note: The system will automatically retrieve your student ID, enrollment
history, and degree details upon logging in.
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https://sysca1.nccu.edu.tw/docpnt/index.jsp

1. Selecting your Student ID will automatically populate the Department and
Academic Program fields. Please note that E-Transcripts are limited to one copy
per application.
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. Note: System Restrictions (For older records): If you enrolled prior to

September 1997 (Class of 1997), your account will be restricted by the system,
and you will not be able to apply for a E-Transcript.
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2. Email Settings & Fees: Enter the recipient email address(es) for the E-Transcript.
The first two email addresses are free of charge; a fee of NT$20 will be charged for
each additional email address starting from the third.
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3. You can preview the standard notification email template within the system before
finalizing.
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Transcript Delivery Notification from National Chengchi University

To whom it may concern,
The attached file contains the Chinese/English electronic transcript of our student/alumnus:

Name: I

Student ID: -

This file is issued by the Registration Section, Office of Academic Affairs, National Chengchi University.
You may download the PDF file and open it using Adobe Reader to verify its contents.

For instructions on how to verify the electronic transcript issued by our university, please refer to the following link:
https:/faca.nccu.edu. tw/db/upload/NCCU_E-Transcript_Explanation.pdf

This is an automated notification. Please do not reply to this email. If you have any questions, please contact tr63279@nccu.edu.tw.
Sincerely,

Registration Section

Office of Academic Affairs

National Chengchi University



direct you to the payment page.

4. Proceed to Payment: Once you confirm your application details, the system will
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(2) Application Status Tracking

You can monitor the progress of your application through the "Document Inquiry" (32
-5 3h) section. The statuses change as follows:

Document Sent (Waiting for Payment): Your application has been registered and is
pending payment.
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Payment Complete (payment has been made at): Payment has been received, and
your E-Transcript is being prepared.
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1. Email Notifications

You will receive an automated email with your E-Transcript attached. Please note
that if you requested both Chinese and English E-Transcripts, they will be sent in
two separate emails.
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To whom it may concern,
The attached file contains the Chinese / English electronic transcript of our student / alumnus:

Name

student Io: [N

This file is issued by the Registration Section, Office of Academic Affairs, National Chengchi University.

You may download the PDF file and open it using Adobe Reader to verify its contents.
For instructions on how to verify the electronic transcript issued by our university, please refer to the following link:

https://aca.nccu.edu.tu/db/upload/NCCU_E-Transcript_Explanation.pdf

This is an automated notification. Please do not reply to this email. If you have any questions, please contact tr63279@nccu.edu.tw.

Sincerely,
Registration Section

Office of Academic Affairs
National Chengchi University

2. Document Features & Verification

To ensure authenticity, please open the PDF file using Adobe Acrobat Reader. The
verification features include:

Digital Signature: A blue digital signature ribbon will appear in the Signature Panel
at the top of the document.

Official Stamps & Signatures: The Chinese E-Transcript features the official seal of
the Registration Section, Office of Academic Affairs. The English E-Transcript
features the official digital sighature of the Chief of the Registration Section active
at the time of issuance.

Interactive QR Code: Scan the QR code on the E-Transcript (or click it directly
within the PDF) to view the university's official grading system explanations and
guidelines.
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